Advocated on behalf of
846 individuals.
Provided counseling and
coaching to 309 individuals.

ADVOCACY
FCC’s victim advocates help people plan for safety and connect to
resources. Advocates respond to and follow-up with policeinvolved, high lethality cases and crisis hotline callers; provide
court outreach and accompaniment for protective orders,
hearings, helping to navigate complex systems.

PREVENTION
FCC provides a range of services and access points
to help disrupt generational cycles of violence.
Early Intervention Program (EIP)
A flagship program for FCC, EIP offers a range of
services for families experiencing early and recent
incidents of intimate partner violence, designed to
reduce and prevent continued exposure.
Enrolled 86 new clients. Served

113 individuals.

New Behaviors/Abuser Intervention Program (AIP)
FCC supports court-ordered and self-referred abusers
through a 26-week group intervention program (AIP)
that aims to interrupt patterns of abuse.

149 program participants.

Community Outreach
Community outreach is critical in our
work to end patterns of violence early.
Reached a total of 1292 people
through 23 community events and
individual outreach.

www.familycrisiscenter.net

2021 IMPACT REPORT

Building on a 43 year foundation FCC is supporting
individuals, families and the community to prevent and
interrupt cycles of violence so every home is safe, every family
can thrive and all communities are strong.

Supported 5,688 individuals

Served 2,184 individuals with
emergency shelter, crisis
intervention and ongoing
support and counseling services

2021 IMPACT REPORT
CRISIS HOTLINE
Any time day and night our dedicated volunteers
and talented staff are here, supporting the Baltimore
County Domestic Violence/ Sexual Assualt Hotline.
Callers are supported and empowered, get help with safety
planning and connecting to resources.

PROVIDED

97

38

Received

36 CALLS

on average each
Individuals
month to the
served through
the hotline.
Lethality line.

HOUSING

22K+

Individuals with
emergency
shelter bed nights.
shelter.
Individuals with
transitional
housing.

2,702
772

Crisis hotline
calls answered.

25K+
meals.

As predicted, 2021 has seen an increase in demand
for emergency shelter, with the length of time for
service and the complexity of needs also dramatically
increasing. As we plan for this trend to continue,
the impact of longer-term engagement will be
constrained until acquisition and development of
additional transitional housing resources.

COORDINATED ENTRY
In partnership with Dove and TurnAround, FCC provides immediate shelter
for individuals found to be in the highest and most imminent danger. At
the completion of the program’s first year of operation, we have successfully
collaborated to address a 63% increase in callers requesting shelter.

Provided Rapid
Re-Housing for

17

individuals in

9

families.

AFTERCARE
FCC aims to enroll all adults leaving shelter for
permanent housing in ongoing case management
for a full year after their departure. This year, given
the omnipresent pandemic-related stresses and
challenges, we allowed for longer-term enrollment
to ensure stability and continuity of support.

100+

Sessions of yoga, art
and play activities.

52

Children
participating.

Served

71 ADULTS &
89 CHILDREN.

RAPID RE-HOUSING (RRH)
Launched in March 2021, RRH supports
clients at FCC’s shelter and those
referred from local partners who may
benefit from funding for entry into
longer-term permanent housing.

28 CLIENTS

served in the Aftercare program.

12 CLIENTS

completed the Aftercare program.

CHILDREN’S PROGRAMS
FCC provides children and their
parents in our housing programs with
opportunities for trauma-informed,
positive parent/child interactions, safe
play space for children, and several
additional services to boost mental
health, provide social-emotional
learning, and develop cooperative skills.

